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1 Introduction

This document describes the basic functionality and key features of the Joomla/Mambo
Community Builder suite along with the basic steps a Joomla/Mambo website
administrator should take to install the component and supporting modules. Throughout

this document the use of CB will be used to denote the Community Builder.

1.1 What's it all about

CB is a Joomla/Mambo component, which along with three additional modules and user
list functionality, integrates with the Joomla/Mambo CMS extending its functionality. This
extended functionality replaces and augments existing features of the default
Joomla/Mambo installation in order to facilitate the creation and management of an online

community on a Joomla/Mambo driven website.

The default Joomla/Mambo CMS user registration system does not provide the
functionality necessary to properly support the creation and maintenance of an online
community. The CB suite attempts (and hopefully succeeds) to address these matters and
provides the basic building blocks to allow the Joomla/Mambo CMS administrators (and

moderators) to attract, manage and increase their specific online community.
The current feature list of the CB suite, which is addressed in this document, includes:

* Ability to define additional fields associated with user profiles that are organized
using tabs. Field definitions also allow pop-up tool-tip like help messages to be

specified in order to assist front-end users during field completion.

* Tabs can be assigned/restricted to any Joomla/Mambo ACL groups (not just Public,

Registered, Special).

* Tab template system available for tab presentation. Four predefined templates
included. Ability to create your own tab template. Tab templates have their own css

file (all tab templates share one css file).

* Ability to include one or more of five predefined tab component plugins. The
currently available plugins are: Author tab, Forum tab
(Kunena/Fireboard/SimpleBoard/JoomlaBoard), Blog tab (Mamboblog — left for
legacy reasons), Connections tab and Newsletter tab (Yanc left for legacy reasons).
In addition to the bundled plugins a number of CB Core Team plugins have been

released for CB Documentation subscribers.
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Fourteen field types supported: checkbox, date, dropdown, Email Address, Editor
Text Area, Text Area, Text Field, Radio Button, Web Address, multi-select drop-
down, image, integer, multi-select checkbox and fields delimiter. Ajax text and file

upload types are available for CB Documentation subscribers

Ability to specify whether a field is optional or required, publicly viewable or not,
required during registration or not. Privacy plugin available for CB Documentation
subscribers allows website members to individually decide which of their fields are

viewable and which private.

Specification of which Joomla/Mambo User Groups are permitted to view user
profiles. This feature is further extended using the commercial CBSubs™ paid

subscriptions solution.

Avatar gallery support along with the ability to allow users to upload their own image
(to be displayed in their profile). Image moderation supported. Image resizing

support via GD1, GD2, Imagemagick, NetPBM server installed applications.

Extensive and flexible, fully configurable, registration process using a combination
of email confirmation functionality, “Terms of Acceptance” verification, moderator
notification email messages, personalized applicant pending approval and welcome
email messages. Ability to integrate CB defined field data in workflow email
messages. Registration introductory html/text and registration conclusion html/text
data may also be specified. All email messages are configurable via language

strings.

Ability to delegate specific registration approval and maintenance (image upload
approval, banning of offensive profiles from public display) activities to moderators

via a front-end access module.

Creation of user specific lists based on CB fields (e.g., directory listing, etc). Up to
four columns may be specified for each list. Each column may contain one or more
field values. List sorting options may be specified. A filter may also be placed on a
list by either using the basic filter constructor tool or populating the expert filter field
(WHERE clause of the list SQL select statement). Specific list group access rights

may be specified.
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* Private message system integration. UddelM, JIM, Enhanced PMS, MyPM Il (free
version) and Professional version currently supported. New systems may be
supported via plugin APl framework (see Joomlapolis forums for 3PD plugins for
other PMS components, e.g., MISSUS). UddelM is recommended and the

developer also has a support forum on Joomlapolis.
* All field values and parameters may accept UE_ language strings.

* Language support via plugin framework (many language plugins have already been

released). The backend is also translatable.

1.2 Document Outline

The topics discussed cover the proper CB component installation, modules installation and
the initial setup of these within the Joomla/Mambo environment. There is also a chapter

describing upgrade process for Joomla 1.5 websites.

Additional products, services and commercial offerings are also described for your
convenience, but you should also look on www.joomlapolis.com for up-to-date latest

offerings and terms, as they can be improved and change anytime.

1.3 Acknowledgements, Credits and Copyrights

Any documentation that does not acknowledge the efforts of the development team and
the community involved isn’t worth the paper it’s printed on (or the KB it occupies). The CB
Team would also like to acknowledge its testing team, its languages team and the many
third party developers that continuously release CB plugins. Special mention must be
given to the members that chose to financially support the project through the CB

Documentation subscription.

The component and modules of the CB suite are released under GPL with the following

clause:

All copyright statements must be kept. Derivate work must prominently duly acknowledge original

work and include visible online links.
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This document is not released under GPL and no reproduction or distribution may take

place without the author’s permission.

1.4 Compatibility and Prerequisites

Version 1.7.1 of CB is compatible with Mambo versions 4.5.2.0 up to 4.6.2 and also with
Joomla 1.0.x, Joomla 1.5.x (no need for legacy plugin), Joomla 1.6.x and Joomla 1.7.x.
Please study the README-NEW-INSTALL.txt and the README-UPGRADE.txt files
included in the distribution package — they contain the latest compatibility notes regarding

CB and various CMS systems.

CB 1.7.1 will also install and work natively on the latest Joomla 1.6.x and Joomla 1.7.x

environments.

Regarding server environments CB 1.7.1 has the following required/recommended

infrastructure:

* PHP ‘upload_max_filesize’ parameter and the ‘post_max_size’ parameter must

be set to at least 4M (8M recommended).

* PHP version 5 or better (PHP version 5.2+ recommended)

CB 1.4 will not install on hosting environments that do not have PHP 5.0 or better.

* MYSQL 5.0 or better

2 Installation

This chapter describes the initial steps an administrator of a Joomla/Mambo driven website
should take to correctly install the CB suite. At this point the document describes all steps
necessary to correctly install the CB suite without paying any specific attention to

additional configuration options.

2.1 Distribution

The distribution package of the CB 1.7.1 is a compressed zip file comprised of the

following 9 files:

* comprofiler.zip

This contains the installation package of the CB component.
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mod_cblogin.zip
This is the module package that will be used to substitute the default

Joomla/Mambo Login module.

mod_comprofileronline.zip

This is the module package that displays online members.

mod_comprofilermoderator.zip
This is the moderation package used to support the delegation of registration

approval tasks to moderators.

cb_expert_files_only j 1.5.tar.gz

This compressed file contains 3 folder hierarchies that can be used to upgrade
previous CB/Joomla installations without uninstalling previous versions. These
folders basically should be ftp’ed over your existing installation thus upgrading all
changed files. This method should be used only by expert users closely following
detailed instructions in README-UPGRADE.txt file (included in distribution
package). Expert method upgrading may (depending on CB version) also need
direct database modification via PhpmyAdmin applicable SQL scripts (see
README-UPGRADE.txt).

cb_expert_files_only m_4_j 1.0.tar.gz

This compressed file contains 3 folder hierarchies that can be used to upgrade
previous CB/Mambo installations without uninstalling previous versions. These
folders basically should be ftp’ed over your existing installation thus upgrading all
changed files. This method should be used only by expert users closely following
detailed instructions in README-UPGRADE.txt file (included in distribution
package). Expert method upgrading may (depending on CB version) also need
direct database modification via PhpmyAdmin applicable SQL scripts (see
README-UPGRADE.txt).

README-NEW-INSTALL.txt
The traditional text file that contains condensed information regarding the
distribution, functionality, and quick installation instructions. Always a good idea to

read this file before starting any installation process.
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README-UPGRADE.txt
This file contains detailed instructions regarding the upgrade process that should be
followed depending on your CMS environment (Joomla vs Mambo, versions, etc)

and the CB version you are upgrading from.

CB1.7.1 _Installation.pdf

This is the document you are reading and it contains visual instructions regarding
the installation and basic configuration of the Community Builder component and
modules. It also contains information regarding additional functionality that can

downloaded by becoming an Advanced or Professional subscriber.

The latest distribution package may be downloaded from the www.joomlapolis.com

website.

Additional add-ons in the form of language or user plug-in packages may also be

downloaded from the previous site.

2.2 Expert Install Guide

For those that are experienced in Joomla installations the following quick steps can be

followed to complete installation and initial configuration:

Unzip CB distribution package

Install comprofiler.zip using Joomla installer (make sure your php

upload_max_filesize parameter is at least 4M)
Visit CB - Configuration and save settings

Install mod_cblogin.zip using Joomla installer, enable module on position-7 (if

using default Joomla 1.6/1.7 template) and publish for at least Home page.
Optionally install other 2 modules and enable.

Create Public Joomla menu item to comprofiler component.

If any of these steps are unclear, then please read on for details.
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2.3 Community Builder Component

The Community Builder component (as any Joomla/Mambo component) is installed in one
of the following two ways:

First you must unzip the CB suite package in order to produce the eight files (four without
the 2 readme files and the 2 expert upgrade packages) described in chapter 2.7 and then
complete one of the following steps:

* Via the Administration panel using the Extensions=>»Install/Uninstall selection
followed by the specification of the location of the com_comprofiler.zip file on your
local hard-drive via the Browse... button and then clicking on the Upload File &

Install button

* If you want (for whatever reason) you may manually unzip the
com_comprofiler.zip file and upload via FTP the resulting comprofiler folder

(along with all its contents and structure) to your website folder:

{websitestructure}/administrator/components/com installer/component

and then make sure that the Install directory: field contains

{websitestructure}/administrator/components/com installer/component/comprofiler

before you click on the Install button.

If all complete properly (on a clean install) you should see a two page process executing
on your screen. Initially, you should see an installation splash page tell you not to interrupt
the process as illustrated in Figure 1.

o | Extension Manager (&)

Install Components Modules Plugins Languages Templates

@ Install Component Success

Joomla/Mambo Community Builder 1.2.2 native for Joomla! 1.5.3 - 1.5.15, 1.0.0 - 1.0.15 and Mambo 4.5.0 - 4.6.5.

WAIT PLEASE: DO NOT INTERRUPT INSTALLATION PROCESS: PERFORMING SECOND INSTALLATION STEP: UNCOMPRESSING CORE PLUGINS. If this screen stays for over 2 minutes,
please click here to continue next and last installation step.

POWERED BY

COMMUNITY

\

Figure 1: First phase of CB component installation (on a Joomla 1.5.x environment)

Page 11 of 43



Community Builder 1.7.1 Installation Guide

Within seconds (depending on your Internet connect and your server capacity) you should

see the final installation screen as illustrated in Figure 2.

User Management Tab Management Field Management List Management Plugin Management 00ls Configuratior

Joomla/Mambo Community Builder 1.7.1 native for Joomla! 1.7.0 - 1.7.2, 1.6.0 - 1.6.6, 1.5.3 - 1.5.23, 1.0.0 - 1.0.15 and Mambo 4.5.0 - 4.6.5.

\

Copyright 2004-2011 MamboJoe/JoomlaJoe, Beat and CB team on joomlapolis.com . This component is released under the GNU/GPL version 2 License. All copyright statements must be kept. Derivate work must prominently
duly acknowledg al work and include visible online links. Official site: www.joomlapolis.com
Install

POWERED BY

COMMUNITY

Second and last installation step of Community Builder Component (comprofiler) done successfully.

Installation finished. Important: Please read README.TXT and installation manual for further settings.

We also have a PDF installation guide as well as a complete documentation available on www.joomlapolis.com which will help you making the most out of your
Community Builder installation, while supporting this project, as well as plugins and templates.

Figure 2: CB Component Final Installation Messages

WARNING: The com_comprofiler.zip package is over 2M in size. If when trying to install
you get a Joomla message: "There was an error uploading this file to the server.", then
check that your PHP upload_max_filesize is at least 4M (recommended 16M) in your

php.ini file.

After pressing the [Continue ...] link you will see the Community Builder as an active
component named comprofiler in the Installed Components area of your Joomla/Mambo
Administration Panel as illustrated in Figure 3 (for Joomla installations). You will also be
able to see a new menu item entitled Community Builder in the Components drop down
menu of the Administrator panel of your website. This Community Builder menu item has

seven sub-menu items:
¢ User Management
* Tab Management
* Field Management
* List Management
* Plugin Management

e Tools
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* Configuration

3 Extension Manager a ‘)
Uninstall Help
Install Components Modules Plugins Languages Templates
# Component Enabled Version Date Author Compatibility
1 © Banners vy 1.5.0 April 2006 Joomla! Project 4
2 © comprofiler >4 122 2010-03-01 Beat and JoomlaJoe v
3 © Newsfeeds v 1.5.0 April 2006 Joomla! Project 4

Figure 3: CB Component in Joomla Components List (on a Joomla 1.5.x environment)

This is also illustrated in the following Figure 4.

Site Menus Content ‘ Components ’ Extensions Tools Help
{™ Banner b
- *l“' Community Builder IQ User Management
' ™ Contacts b | TabManagement
O ™ News Feeds b & Field Management
Add New Article Articl &5 Polls | List Management 2r
™ Search %%, Plugin Management
T 1 @ Web Links | @ Tools
- -  B¥ Configuration

Category Manager

User Manager

Media Manager

Global Configuration

Menu Manager

Language Manager

Figure 4: CB Component Backend Menu Tree

Hopefully, your chosen installation method will complete properly. If not please refer to

chapter 4 entitled Support for additional guidance.
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2.4 CB Login Module

The CB login module (which is ultimately going to replace the default Joomla/Mambo
Login module) is installed via the mod_cblogin.zip file using the standard Joomla/Mambo
module installation procedure. Either Package File or manual upload and Install Directory

methods can be used. We will focus on the package file method.

* Via the Administration panel using the Extensions=>»Install/Uninstall selection
followed by the specification of the location of the mod_cblogin.zip file on your
local hard-drive using the Browse... button and then by clicking on the Upload File

& Install button.

Hopefully, your chosen installation method will complete properly and you will see

something similar to the following Figure 5 (in Mambo case):

e
A/

CB Login
Used as the login module to be used with com_comprofiler.

[ ' ]

Figure 5: CB Login Module Installation (on a Mambo environment)

If the installation completes properly, you should be able to see the mod_cblogin in the

installed modules area of your Joomla/Mambo Administration panel.
If not please refer to chapter 4 entitled Support for additional guidance.

Please note that at this time the module is inactive (see how to activate in chapter 2.70).

CSS Note: The mod_cblogin module supports the login class for the styling of the login
module URL links.

Specifically a.mod login:link, a.mod login:visited and a.mod login:hover
included in your active template’s .css file will be applicable in the links of this module

(Forgotten password, create on, logout).
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Joomla 1.6.x/1.7.x Note: The Joomla 1.6.x/1.7.x default template uses ‘position-7’ for

the CB Login module to be displayed. Using the ‘left’ position does not work for this

template.

2.5 Moderation Module

The CB moderation module is an optional module (which should definitely be installed if
you want to delegate the administrative registration approval tasks to moderators) that
may be installed via the mod_comprofilermoderator.zip file using the standard
Joomla/Mambo module installation procedure. Either Package File or manual upload and

Install Directory methods can be used. We will focus on the package file method.

* Via the Administration panel using the Extensions=>»Install/Uninstall selection
followed by the specification of the location of the mod_comprofilermoderator.zip
file on your local hard-drive by using the Browse... button and then by selecting the

Upload File & Install button

Hopefully, your chosen installation method will complete properly and you will see a

screen similar to the one illustrated in the following figure.

Fﬁ yUpload module - Success
CB Workflows

Displays Hotifications of pending actions for the moderator and connections functionality of Community Builder.

Continue ...]

Figure 6: CB Moderator Module Installation (on a Mambo environment)

If the installation completes properly, you should be able to see the
mod_comprofilermoderator in the installed modules area of your Joomla/Mambo
Administration panel. If not please refer to chapter 4 entitled Support for additional

guidance.

Please note that at this time the module is inactive (see how to activate it in chapter 2.711).
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2.6 CB Online Module

The CB Online module is an optional module that may be installed via the
mod_comprofileronline.zip file using the standard Joomla/Mambo module installation
procedure. Either Package File or manual upload and Install Directory methods can be

used.

2.7 Adding the CB Profile

The CB component has been successfully installed as described in chapter 2.3. We must
add one CB Profile menu item in one of our Joomla/Mambo menus. If you have installed
default Joomla data when you installed Joomla, you should have the User Menu (by
default published for registered Users) in your menu list. This is a good place to add your
CB Profile menu item. If you do not have such a menu, you can select any other menu you
have (preferably one that is published for Registered users) and add a new menu item to
it. The New menu item process is illustrated in Figure 7 where we see that (in the Joomla
case) we have a Community Builder item in the Internal Link area that can be expanded

(by clicking on it) to reveal additional Community Builder component links.
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Select Menu Item Type

a Internal Link

g Articles

@ Community Builder
o0 User Profile (mandatory?)
O Users lists
0 User profile edit
0 Username/Password reminder
0 Registration page

0 Login page

O Logout action

a- Contacts
a- News Feeds

o Polls

g Web Links
a- Wrapper
o External Link
u| Separator
a Alias

Figure 7: Community Builder Component Menu Links (on a Joomla 1.5.x environment)

In Joomla 1.6.x/1.7.x, the Menu Item Type selection process is somewhat different and will
lead to a popup window where you can select the proper item from the ‘comprofiler’

section as illustrated in Figure 9.

Caution — Caution — Caution - Caution

You must create — it is mandatory to create — one CMS menu link pointing to the User

Profile (mandatory) item. And you must publish this so its accessible to everybody, thus

published as Public access otherwise the CB Registration process will not work and CB

will have issues We cannot stress this enough. This is illustrated in Figure 8.
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Menu Item Type

Community Builder User profile

This is a menu item for Community Builder User profile. Please create only one of them and make sure that
this menu item is of public access and published.

Menu Item Details
Title: CB Profie
Alias:

Link: |index.php?option=com_comprofile:

Display in: any menu you want

Parent ltem: .

CB Profile hidden menu item

Published: @ No @ vYes

Order: New Menu items default to the last position. Ordering can be changed
after this Menu tem is saved.

Access Level: T -

must be Public !!!

(SR N0 LU RLEE Parent Window with Browser Navigation I8
New Window with Browser Navigation
New Window without Browser Navigation

-

Figure 8: Mandatory CB Profile Menu item (on a Joomla 1.5.x environment)
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Select a Menu Item Type:

comprofiler Contacts

User Profile (mandatory!) List All Contact Categories

Users lists List Contacts in a Category
User profile edit Single Contact
Username/Password reminder Featured Contacts
Registration page

Login page Articles

Logout action

Archived Articles
Single Article

List All Categories
Category Blog
Category List
Featured Articles
Create Article

Newsfeeds Search

List All News Feed Categories List Search Results
List News Feeds in a Category
Single News Feed Users Manager

Login Form

User Profile

Edit User Profile

Registration Form

Username Reminder Request
Password Reset

Weblinks Wrapper

Figure 9: Mandatory CB Profile Menu item (on a Joomla 1.6.x/1.7.x environment)

You must also deactivate the original Joomla/Mambo User Details item from the same

User Menu (if present as it is installed with default data).

Completing the above steps will result in the appearance of a new menu item named CB
Profile (or whatever you chose to name it) under the User menu (or whichever other
menu you selected) of your Joomla/Mambo driven website. The new item is placed by
default in the last position of the User menu (or whichever menu you chose) but you may
change its position by clicking on the up arrow in the reorder column in the Menu = User

Menu admin panel.

On Joomla 1.6.x/1.7.x, there is a bug that causes any ‘comprofiler’ section menu item
selection to show up in the ‘Menu Item Type’ parameter as ‘Logout action’. This is
illustrated in Figure 10 and can be safely ignored, as the internal URL created is the

correct one. This issue has been reported to Joomla team on their forge.
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Details

Menu Item Type | Logout acton | setect
Menu Title CB Profile

Alias cb-profile

Note

Link index.php?option=com_comprofier
State Published [w|

Access Public (=]
Menu Location UserMenu  |w|

Parent Item Menu tem Root  [w]

Target Window Parent (=]
Default Page @ No Yes
Language Al =

Template Style - Use Default - E]
ID 473

Figure 10: Menu Item Type bug on Joomla 1.6.x/1.7.x

2.8 CB Configuration Area

From your Joomla Components menu locate Community Builder and visit the
Configuration area. You can modify any of the parameter settings to your liking and click
the Save button. You need to click the Save button at least once (even if you have not

made any changes).

2.9 CB User List Link

If you intend to use the CB User List functionality, then you need to add a new menu item
pointing to the CB Component Users Lists item. This item is also revealed by the same

process used in Figure 7.

If you are working in a Mambo or Joomla 1.0 series website then you would need to add a
new User Menu item named CB User List as a URL pointing to:

index.php?option=com comprofiler&task=usersList
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This will eventually support the searchable user list functionality which is configured via the

List Management backend menu item.

The CB LISTS menu item can be set to Public access level (to support public access to

CB Lists that have been so configured) or to Registered access level.

2.10Activating the CB Login Module

Now that we have successfully installed the components of the CB suite we can continue
with the basic configuration by activating the CB Login module and deactivating the
Joomla/Mambo Login module and the Mambo Logout module. This is accomplished by
accessing the Extensions > Module Manager in your Joomla 1.5.x/1.6.x/1.7.x
administration menu or by selecting the Modules=>» Site Modules menu item on Joomla
1.0 / Mambo sites. Make sure to verify that the CB Login module set for Public Access
viewing. You may of course use the AW arrow buttons to reorder the positioning of this
new module. To deactivate the mod_login module (this is the default login module

provided with Mambo) find it in the installed modules and Unpublish it.

Once successfully activated the CB Login module should appear on your website
homepage as illustrated in the following figure.

CB LOGIN

Username

Password

I Remember me
Login

Lost Password?
Mo account yet? Register

Figure 11: CB Login Module (on a Joomla 1.0.x environment)

Note: Once CB is in operation the default Joomla/Mambo Site User Manager menu items
from the administration panel should no longer be used (or at least it should be used with
extreme caution since it may desynchronize the original CMS user table with the CB user

table). Using this will cause problems.
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2.11 Activating the CB Workflows Module

If we have chosen to take advantage of the moderation features of the CB suite or if you
just want to show connection workflow pending activities for users we must activate the
mod_comprofilermoderator module. Publish the mod_comprofilermoderator module
(default titte CB Workflows) by accessing the Modules=>» Site Modules and clicking on the
Publish icon having first selected (via the check box) the specific module line. The CB
Workflows Module contains notification links supporting the connections feature as well as
links to support the handling (moderation) of various items that need manual approval by
authorized moderators (e.g., image uploads, new members, reports, etc). Make sure to
verify that the CB Workflows module set for Registered Access viewing (or Special if

desired).
Once we have successfully performed the activities outlined above a logged in user will be
able to see the CB Workflows module as illustrated in the following figure.

CEB WORKFLOWS
Mo Pending Actions

Figure 12: CB Workflows Module

3 Upgrading CB in a Joomla 1.5.x/1.6.x/1.7.x Environment

Upgrading the CB component and the CB modules on your Joomla 1.5.x/1.6.x/1.7 .x
website is very easy and simple. All you have to do is just install the new component and
modules right over your existing installation. There is no need to uninstall or save your
configuration parameters or CB plugins or module parameters. Everything will be kept
intact. After you install the new component make sure to run all CB Tools from backend —

this way any database modifications needed to upgrade will be triggered.

Note: If you have made modifications to the default language files in CB, then you would
need to re-apply these modifications to the new language files. If you are not working on a
Joomla 1.5.x/1.6.x/1.7.x environment, then you need to study and find the most
appropriate upgrade process described in the README-UPGRADE.txt file included in the
CB 1.7.1 distribution package.
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4 Support

There are basically 4 support levels available:

Advanced Members (see next chapter) can post issues on the Advanced Members
Support forum area here:

www.joomlapolis.com/forum/154-advanced-members-support

and receive priority responses (compared to other community forum areas) by CB

Team members.

Professional Members (see next chapter) can post issues on the Professional
Members Support forum area here:

www.joomlapolis.com/forum/153-professional-member-support

and receive same or next business day responses by CB team members

In addition to the forum support process, Bronze, Silver, Gold or Platinum
Professional members can use the private ticketing helpdesk for their support

requests.

Community driven support forums are also available as a means for users to assist

each other.

If your CB experience is unsuccessful in any way or you feel that something is wrong and

should be fixed or you want to express the need for a new feature or enhancement or just

want to express your gratitude for this suite please take the time and visit us at the

www.joomlapolis.com website. A forum is maintained and monitored by the development

team and many expert CB users are always lending a hand. This website also contains

additional modules and plugins that have been developed by other CB users throughout

the world. In any case, requesting a helping hand is a good idea and the CB users

worldwide are a very nice bunch always willing to assist.

Before posting on the forums for assistance please make sure you have done your

homework. This way you have a better chance of solving the problem yourself.
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A workflow of proposed actions that should be followed before posting on the forums

contains the following tasks listed below and ordered as they should be completed:

1. Read this document. This document provides good installation and initial

configuration information. A significant percentage of questions posted relate to
problems that have as their root cause the simple fact that the installer did not
follow the instructions posted in this document (see mandatory Public menu item

need).

2. Read the README-UPGRADE.txt and README-NEW-INSTALL.txt files found in
your CB distribution package. These files contain last minute notices regarding the
package you have installed that might not have made it into this PDF document you

are currently reading.

3. Do your homework. Before asking for assistance make sure you have done your
homework. Most likely some other community member has already had a similar
issue that might have been addressed either as a frequently asked question article

or as a forum response. Please search before posting! Read all the FAQ

articles! Search the forum on Joomlapolis (there is a search box available on the
forums) and use Google (as the problem could in fact not be directly related with
CB).

4. Before posting read our ‘Help Us Help You’ article. It contains basic debugging
process and instructs you to gather the proper information to make it easier for

people responding to assist you.

5. Finally, if you have done everything and still have not found your solution, then post
your issue on the proper forum. Provide feedback about your environment and your
‘Help Us Help You’ findings. Be polite, patient and courteous — this is an open
community driven support forum area. There are no service level agreement (SLA)
metrics, so if you posted late Friday evening, don’t expect a response before
Monday and don’t bump your post. Bumping is not allowed and if you do bump
within hours of your post, the moderators will surely remove the bump without any
notice. However, if you post remained unanswered for days (>4 days), then you can
respond to the post in a polite manner giving further information regarding the
attempts you have made to solve it. Finally, if a post still remains unanswered, you
can bring it to the attention of one of the moderators by sending a private message

with the forum post URL in it
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Important URLSs:

* Frequently Asked Questions:

www.joomlapolis.com/support/fags

* Our language forge area:

forge.joomlapolis.com/projects/lan-cb
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5 Advanced and Professional Membership

Joomlapolis also offers Advanced and Professional membership levels for users that need

more add-ons and better support.

The membership levels and their privileges are compared in a table format here:

www.joomlapolis.com/memberships

——
Membersh}p a2 & _ =
Level B ene ItS Free Advanced Professional Developer

{2 Community Builder (CB) More Info | (V] (v v v
3. B Groupive More Info (=] v 4 9
15+ Aadons T @ o o ]
Release Candidates for above (=] @ (v v
Beta releases for above (=] @ @ (v
CB Menu removal for your sites (=] (V] v v/
CB Menu removal for customer sites (=] @ @ v
Documentation for own use (=] (V] (v v
Documentation for your clients @ @ @ (v
Il 25 Incubator Add-ons More Info Q Q V] @
Profile and Forum Badge @ (v (v v}
Special Promotons e ° ° @
Community Forums o o 9 @
Priority Support Forums @ o o 9
Professional Support Forums Q @ 0 0
Developers Support Forums ° ° ° 9
Developers Listng @ @ @ 9
CBSubs Developers License ° ° ° 9
Private ticketing @ @ v 9

Membership Duration it 1 vear Yoo Yo

Figure 13: Joomlapolis Membership Comparison Table
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The CB Team has also created a more detailed document entitled “Community Builder
1.7.1 — Detailed Guide”. This document provides additional information regarding the
parameterization and usage of the Community Builder suite. The detailed documentation
contains over 180+ pages of Community Builder specifics and is one of the many benefits

given to Advanced and Professional members.

In addition to the detailed CB Documentation, all Advanced/Professional subscribers also
are given access to the CB add-ons and GroupdJive add-ons as described in the following

pages:

¢ www.joomlapolis.com/cb-solutions/add-ons

¢ www.joomlapolis.com/cb-solutions/groupijive

Currently, this list includes:

* CB GroupdJive with following extensions:
o About plugin
o Auto-join plugin
o Events plugin
o File plugin
o Photos plugin
o Video plugin
o Forum plugin
o Wall plugin
* CB ProfileBook/Wall/Blog plugin
* CB Profile module
* CB ProfileGallery plugin
* CB ProfileGallery module
* CB Captcha plugin
* CB Ajax File field plugin
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* CB Rating field plugin

* (B Ajax Text field plugin
* CB AutoWelcome plugin
* CB Privacy plugin

* CB Facebook plugin

* CB Twitter plugin

* CB Last Visitors plugin

¢ CB Content module

Advanced Members also have access to priority support forum area where CB Team
members can address their questions/issues on a priority basis (compared to free

community driven support forum).

Our Advanced Membership yearly subscription entitles you to updates and access to any
new plugins the CB Team releases. We believe that this is an excellent value for money
proposal and you also would be supporting further development of the free Community

Builder Suite you downloaded.

Professional Members (in addition to the Advanced downloads) also have access to:

* The CB Team incubator forge area (23 cool projects):

http://www.joomlapolis.com/cb-solutions/incubator

*  Community Builder release candidates (before public release)

* Professional support forum area for SLA quality responses.

Our Professional Membership subscription also has Bronze, Silver, Gold and Platinum

levels that give private ticketing support if needed.

5.1 Detailed Documentation Description

The Community Builder detailed guide describes all core features of the component and
the modules and is a must read for any serious CB website administrator. There are so

many features incorporated within CB core that make this detailed reference an excellent
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reading companion for all CB administrators. Currently the CB 1.7.1 detailed

documentation contains 180 pages and is packed with many figures and usage tips.

5.2 CB Groupdive

Take your Community CB site to the next social level by empowering your users to
organize themselves into common interest groups. Sit back and watch your community
interact, socialize and expand your community by inviting their friends to their groups

and your website.

Groups can be public, private or by invitation only. Group interaction is facilitated via
Wall posting, Photo, Video and File sharing, and communicating by group messaging
and group dedicated forum areas! Group members can also schedule events with

Google map location support.

Nick's test group WAL

Post

Input Limit

2010-09-14 01:33:35

ﬂ And this one is my first one too
Just a test group to see how things work v '

Group Menu
2010.09-12 13:34:19

n This is my first wall post on this group!

Group Information

Figure 14: CB GroupJive Wall Example

More screenshots and detailed description of GroupdJive is available on the GroupJive

page here: www.joomlapolis.com/cb-solutions/groupjive
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5.3 ProfileBook Add-on

The CB ProfileBook add-on is comprised of a CB plugin and a Joomla module. The CB

plugin can be configured to give CB profiles 3 extra tabs: a Guestbook tab, a Blog tab and
a Wall tab.

Subscription | Blog | Forum | Articles | Contact Info | Connections | Personal Info | Joomlapolitan Card | About Me | Last Visitors

Doc-Subs| ProfileBook | profileBlog | ProfileWall | Profile Gallery

Name Entry

rinuccio_o Created On: 2009-11-07 11:0
Send Email o
87.7.36.248 Hi Nick,

what is the difference between this tab and "profile wall"? @) © ©

fungkur Created On: 2009-09-01 06:57:01

Send Email

Selangor proud to have community builder.. great job nant!! @3
fungkur[dot]org Feedback from nant: T

58.26.83.200

sfutterer Created On: 2009-04-22 14:50
Send Email

Ashburn VA test for PB

24.126.85.123

Figure 15: CB ProfileBook Guestbook tab

You can see ProfileBook in action by visiting your Joomlapolis user profile page here:

www.joomlapolis.com/my-profile (must be logged in)
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5.4 ProfileGallery Add-on

The ProfileGallery plugin gives your CB user profiles an extra tab that allows them to
upload almost any kind of file. There are many built-in features and a very nice quota

system. In gallery mode there is a very cool lightbox popup effect that can be enabled.

Subscription | Blog | Forum | Articles | Contact Info | Connections | Personal Info | Joomlapolitan Card | About Me | Last Visitors

Doc-Subs | ProfileBook | ProfileBlog | ProfileWall| Profile Gallery
This tab contains a basic no-frills image Gallery for CB profiles
[Your current quota marks: 3/10 items 99/1024 Kbytes (9% consumed - 91% free) - single upload size 250 Kbytes]

PF
- | e

Mihani

rV‘zﬂ

Another

with Ac...

Submit New Gallery Entry ¥

o M

another actor

Figure 16: CB ProfileGallery Plugin

You can see ProfileGallery in action by visiting your Joomlapolis user profile page here:

www.joomlapolis.com/my-profile (must be logged in)
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5.5 Privacy Add-on

The CB Privacy plugin will allow your users to specify which fields and/or tabs should be
publically viewable and which should remain private. Users can even specify which
connection types are permitted to view their fields. The privacy options will even work on
third party plugin tabs (that have followed CB API guidelines) and protect them also.

Contact Info | CB Profile Gallery

admin

Date of Birth: Access onlyto logged-in users. Please login or redister.

Figure 17: Using CB Privacy Plugin to protect a Date of Birth field

R {(UTC +02:00) Istanbul, Jerusalem, Kaliningrad, South Africa MR L

Date of Birth: July =i 19 =] 1958 =] 8 [ Only to logged-in users - o0

+ Visible on profile
< Only to logged-in users

Country: “ O

-m .. Only for direct connections
Updat: .
e - . | .. Only for Friend

Required field | ~+* Field visible on vour profile | ~® Field not visible on profile | | | .. Only for Co Waorker

..Also for connections' connections
@ Invisible on profile

Copyright @ Joorml: 1 All Rights Reserved,

Figure 18: Frontend privacy control options
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5.6 Last Visitors Add-on

The Last Visitors CB plugin will give your users a chance to see who has been visiting
their user profile and when.

FORUM CONNECTIONS PROFILEBOOK PROFILEBLOG PROFILEWALL PROFILE GALLERY APPLICATION DATA

\ -
T

g edublender 19/03/2010 21:06 7

roland76 14/03/2010 14:58 4

softforge 08/03/2010 12:57 1

2w d Lintzy 07/03/2010 19:48 1

Kimor 05/03/2010 09:29 1

Figure 19: Last Visitors Tab

You can see Last Visitors tab in action by visiting your Joomlapolis user profile page here:
www.joomlapolis.com/my-profile (must be logged in)
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5.7 AutoWelcome Add-on

The AutoWelcome CB plugin will send personalized private message and/or emails to
every newly approved member. This is an excellent way to great your newcomers and

make them feel welcome and bring them up to speed.

Parameters
Credits: This plugin was created by Nick A. with the (much
: needed) support of Beat.
This plugin is distributed under a limited GNU/GPL
Pemrores license and cannot be modified to work with
: anything else outside of the Community Builder
suite supported by the Joomlapolis.com site
Automatic Welcome Message: No @ ves 1]
Notification Method: PMS only Email only @ PMS and Email o
PMS Welcome Subject: Welcome to Joomlapolis! o
Hellco again [EIRSTNAME]! -
<bz />

<kx />This private message

S W dv: 1
PIS Welcome Body: (aleng with a correspending o
emzil message - hopefully you
read it already) was -
PMS Sender Id: 32507 o
EMAIL Welcome Subject: Welcome Aboard [NAME o
Helle [N2ME], -
<kx />
o <kxr />Welccome to our site! 0
EMAIL Welcome Body: <6z /> o
<kx />The site is dedicated
to the Community Builder -
EMAIL Sender Id: 32507 o
Automatic Connection to key ® v év
user: No Yes
Direction of Connection request: New user requests @ Key user requests o

This connecticon regquest has
been generated by the
) Community Builder zukewelcome P
Connection Request Message: plugin (can be found in the o
CB Team relezses zrez in the
deownleoad section of -

mi|»

Key User Ids: 32507 o

Figure 20: AutoWelcome Parameters

You experienced the auto-welcome plugin when you first registered and logged in on

Joomlapolis. Remember you got a nice private message and a connection request?
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5.8 Ajax Text Field Add-on
The Ajax Text field CB plugin will add a new field type to your CB Field Management area.

This way you can create as many frontend editable (Ajax) text fields as you need. There
are many extra configuration parameters that can be set to make your field look really

cool.

beat Profile Page

& cBieam B

Béof

Figure 21: Ajax Text bubble field
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5.9 Ajax File Field Add-on

This plugin will allow you to create as many file fields as you need. The file field can

specify file extensions allowed. Many use cases can be supported using this new field

type.

Total Posts: -

Karma: -

Membership Icon:

My CV: Click 10 edit - qfmmm—

Membership Icon:

My CV: No change offile | v| = | )

Save Cancel

My CV: iUploadfiie  I+] %@

Your file must be of zip,rar,doc,pdf b xls
type and should exceed 0 KB, but not
1024 KB

Selectfile

| Browse_

By uploading, you certify that you have
the right to distribute this file.

| Save ” Cancel I

Figure 22: Ajax File Field examples
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5.10Rating Field Add-on

The rating plugin will allow you to add one or more rating fields to your profiles. Create as

many as you need.

Home » CB Profile

Community

admin Profile Page

Hits:

Online Status: OMLINE
Member Since: 35 days ago
Last Online: 2 hours ago
Last Updated: 22 hours ago

Connections: 0

Rate me!: = "’*t

Click on a star to vote!

Contact Info | Connections  CB Profile Gallery

admin

Date of Birth: Access only to logged-in users. Please login or register.

Figure 23: Rating field example
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5.11 Captcha Add-on

The Captcha plugin will add an image/voice challenge to your CB forms. Configurable for

registration form, login form, reminder forms, etc.

First Name: O
Last Name: X i)
Email: O
Username: -0
Password: O
Verify Password: N i)

Security Code:
Enter Security Code: 4 i)

Figure 24: Captcha on Registration form

You experienced the Captcha plugin in action when you registered on Joomlapolis here:

www.joomlapolis.com/cb-registration/registers
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5.12Facebook Connect and Twitter Add-on

CB Login CB Login CB Login
Username Hi, Nicholas_Antimisiaris Hi, nant
\ ‘ - . - -
Password

|

"] Remember me
Login

C San

i

Forgotlogin?
No account yet? Reqgister

D

Nick. A

You have no new private
messages

o |

@

You have no new private
messages

Link

Link

Logout

© f

Figure 25: Facebook and Twitter Connect login examples
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5.13Incubator Forge

The “Incubator forge” area ( www.joomlapolis.com/cb-solutions/incubator ) contains lead

edge add-ons developed by CB Team members to share work-in-progress and proof-of-
concept type projects with Professional members. Currently the following projects are

available:
* CB Alpha User Points
* CB Articles
* CB Auto Actions
» CB Blogs
* CBCode
* CB Connect

More about CB Connect can be seen here:

www.joomlapolis.com/cb-solutions/cb-connect

* CB Content Bot

* CB Emails

* CB Fields

* CB FlySpray

* CB Google Translate

* CB Invites

* CB Profile Update Logger
* CB Queries

* CB Query Field

* CB Redirect

* CB Template Changer
* CB Triggers

e CB Virtuemart

¢ PHP Memory Tester

* AWK language grabber
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6 Templates

The CB Team also offers 3 commercial templates: MyCommunity template, Coolness

template and Funlite template. These are super fast and efficient templates (for Joomla

and CB). More information about these templates can be found:

*  Our fast templates:

http://www.joomlapolis.com/joomla-templates

*  MyCommunity Template demo:

http://templates.joomlapolis.com/demo/mycommunity/j15/

¢ Coolness Demo:

http://templates.joomlapolis.com/demo/coolness/cb/

* Funlite Template demo:

http://templates.joomlapolis.com/demo/funlite/j15/

Ultra Fast, Light-Weight Joomla Templates!

STUERTY:

Template
Coolness

Figure 26: Joomlapolis Templates

R SRR

)
A, JOOMLA

S 3
\
The fastest Joomla! templates
W3C Compliant
Clean, professional look
Native Joomla! 1.7, 1.6, 1.5
Great for CB

Fast and easy implementation
Installation manual included

Get it Now!
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7 CBSubs

When you are ready to transform your CB powered website into a money making machine

you should consider purchasing a CBSubs™ license. CBSubs™ is the most powerful

paid membership subscriptions solution for Joomla. You can protect any Joomla content to

be visible/accessible only if your users have subscribed to the appropriate CBSubs™

subscription plan. CBSubs™ has many features that can make almost any use case

possible. More information about CBSubs™ can be found:

e CBSubs™ OQOverview:

www.joomlapolis.com/cb-solutions/cbsubs

e CBSubs™ Presales Forum:

www.joomlapolis.com/forum/87-presales

e CBSubs™ Demo site:

cbsubs1.cbdemosites.com/

Settings Payment Gateways Plans

K]

0 enabled gateways
0 gateways in testmode

4 published plans

License active

Currencies

Se€
Q@

999
]

Notifications

Payments

Wm,«/

, 8
Vi ¥Yef
0 completed payments 0 notifications today
0in last 7 days 0 IPN notifications Last updated 11/01/2011
Donations Import History Logs

s |

35 records today
0 error logs today

0 donations received

Subscriptions

-

0 active subscriptions
2 active registrations

Statistics

@V

0 sales last 7 days
0 sales the 7 days before

Tax settings

1 tax rules
0 published tax rates

Figure 27: CBSubs Main Panel

Baskets

0 completed orders
0 payments pending

Merchandise

S 2

0 merchandise items sold
Promotions
0 active promotions
0 promotions uses
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8 Installation and Consulting Services

The CB Team is also available for paid installation services and consulting services. If you
are having issues with your Joomla, CB, or CBSubs installations then we can help you. If
you have a use case you need to discuss and are seeking professional feedback our

hourly consultancy services can help you.

To learn more just visit your Joomlapolis user profile membership tab and see the our

services offerings.

9 Secure Web Hosting for Professionals

If you are serious about security and your website, then our hosting packages are for you.
These are not budget hosting offerings. They have been optimized for business use with

high performance, reliability, redundancy and security.

More information can be found here: www.joomlapolis.com/hosting

10 Conclusions

The Community Builder suite is the most popular extension in the Joomla universe and it
has many add-ons both commercial and free that can add more functionality to it. It is very
robust and secure. Hopefully, all of you who have taken the time to read this will agree

with this comment and visit us at www.joomlapolis.com and share your thoughts with the

rest of the Community Builder community and (why not) contribute to the cause by

donating money or effort to the project.

Joomlapolis is also a major reference site for the Community Builder suite and is

committed to showcase its functionality.
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