Community Builder 1.2.3 Stable – Installations Guide

1.1 Activating the CB Workflows Module

If we have chosen to take advantage of the moderation features of the CB suite or if you just want to show connection workflow pending activities for users we must activate the mod_comprofilermoderator module. Publish the mod_comprofilermoderator module (default title CB Workflows) by accessing the Modules(Site Modules and clicking on the Publish icon having first selected (via the check box) the specific module line. The CB Workflows Module contains notification links supporting the connections feature as well as links to support the handling (moderation) of various items that need manual approval by authorized moderators (e.g., image uploads, new members, reports, etc). Make sure to verify that the CB Workflows module set for Registered Access viewing.

Once we have successfully performed the activities outlined above a logged in user will be able to see the CB Workflows module as illustrated in the following figure.
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Figure 10: CB Workflows Module

2 Upgrading CB in a Joomla 1.5 Environment

As of CB 1.2.2 upgrading the CB component and the CB modules on your Joomla 1.5.X website is very easy and simple. All you have to do is just install the new component and modules. There is no need to uninstall or save your configuration parameters or CB plugins or module parameters. Everything will be kept intact. After you install the new component make sure to run all CB Tools from backend – this way any database modifications needed to upgrade will be triggered.

Note: If you have made modifications to the default language files in CB, then you would need to re-apply these modifications to the new language files. If you are not working on a Joomla 1.5 environment, then you need to study and find the most appropriate upgrade process described in the README-UPGRADE.txt file included in the CB 1.2.3 distribution package.
3 Support
If your CB experience is unsuccessful in any way or you feel that something is wrong and should be fixed or you want to express the need for a new feature or enhancement or just want to express your gratitude for this suite please take the time and visit us at the www.joomlapolis.com website. A forum is maintained and monitored by the development team and many expert CB users are always lending a hand. This website also contains additional modules and plugins that have been developed by other CB users throughout the world. In any case, requesting a helping hand is a good idea and the CB users worldwide are a very nice bunch always willing to assist.

Before posting on the forums for assistance please make sure you have done your homework. This way you have a better chance of solving the problem yourself.

A workflow of proposed actions that should be followed before posting on the forums contains the following tasks orders as they should be completed:


1. Read this document. This document provides good installation and initial configuration information. A significant percentage of questions posted relate to problems that have as their root cause the simple fact that the installer did not follow the instructions posted in this document (see mandatory Public menu item need).

2. Read the README-UPGRADE.txt and README-NEW-INSTALL.txt files found in your CB distribution package. These files contain last minute notices regarding the package you have installed that might not have made it into this PDF document you are currently reading.

3. Do your homework. Before asking for assistance make sure you have done your homework. Most likely some other community member has already had a similar issue that might have been addressed either as a frequently asked question article or as a forum response. Please search before posting! Read all the FAQ articles! Search the forum on Joomlapolis (there is a search box available on the forums) and use Google (as the problem could in fact not be directly related with CB).

4. Before posting read our ‘Help Us Help You’ article. It contains basic debugging process and instructs you to gather the proper information to make it easier for people responding to assist you.

5. Finally, if you have done everything and still have not found your solution, then post your issue on the proper forum. Provide feedback about your environment and your ‘Help Us Help You’ findings. Be polite, patient and courteous – this is an open community driven support forum area. There are no service level agreement (SLA) metrics, so if you posted late Friday evening, don’t expect a response before Monday and don’t bump your post. Bumping is not allowed and if you do bump within hours of your post, the moderators will surely remove the bump without any notice. However, if you post remained unanswered for days (>4 days), then you can respond to the post in a polite manner giving further information regarding the attempts you have made to solve it. Finally, if a post still remains unanswered, you can bring it to the attention of one of the moderators by sending a private message with the forum post URL in it

Important URLs:

· Frequently Asked Questions:
http://www.joomlapolis.com/content/category/5/18/58/
